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Press Release


32.561 Civil Servants Benefited from NACS Training Programs under the NRRP
The investment in developing civil servants' digital competencies has exceeded 
the established targets

The National Agency of Civil Servants (NACS), as project beneficiary, has successfully completed the activities carried out under Investment 16 – Training Program for Civil Servants in Digital Competencies, Milestone 185 – Training Courses Provided to Civil Servants, Component C7 – Digital Transformation, within the National Recovery and Resilience Plan (NRRP). The project was implemented between July 2022 and June 2026, with a total grant of EUR 20 million.

The objective of the project was to strengthen the digital competencies of civil servants in order to support the digital transformation of public administration and improve the delivery of public services, making them faster, more efficient and more accessible to both citizens and businesses.

Through the project, free training programs in digital competencies for civil servants were delivered across Romania, covering both urban and rural areas. The results achieved include:

· 30.021 executive and management civil servants acquired advanced digital competencies;
· 2.540 management-level civil servants developed competencies in leadership and talent management in the context of emerging technologies and digital transformation. 

As a result, the commitment undertaken by NACS under the NRRP has been successfully fulfilled, exceeding the target of 32.500 trained and certified civil servants. Furthermore, the impact assessment of the training programs demonstrates measurable improvements in participants' digital competencies and confirms that the acquired knowledge has translated into more efficient administrative processes, as reflected by the following outcomes:
· high certification rate (99.7%), demonstrating the quality of the training programs and participants' sustained engagement throughout the project;
· improved average level of digital competencies, increasing from 8.19 points in the initial assessment to 9.02 points in the final assessment;
· scale of implementation, consisting of 14 distinct training programs available to all categories of civil servants nationwide, supported through 1.277 interinstitutional cooperation protocols;



· high participant satisfaction, with scores ranging from 4.78 to 4.95 (out of 5) for the quality of the training content and the functionality of the learning platform, and 9.65 to 9.73 (out of 10) for the overall organization of the programs;
· strong individual and institutional impact, with 91% of trained civil servants reporting that they applied the digital competencies acquired immediately after completing the courses, confirming the practical relevance of the training. The project also contributes directly and indirectly to the achievement of the United Nations Sustainable Development Goals (SDGs)—SDG 4 (Quality Education), SDG 9 (Industry, Innovation and Infrastructure) and SDG 16 (Peace, Justice and Strong Institutions)—while supporting the objectives of the European Digital Decade 2030, particularly in the areas of Human Capital and Digital Public Services, as reflected in the Digital Economy and Society Index (DESI).

Further information about the project is available in the dedicated section on NACS website: https://tinyurl.com/y7bcy8cz
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