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1. 

1. Trends in building digital competence in PA 

Previous work by the OECD on 
digital trans-formation of 
the public sector 
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Example from Italy



Categories of digital jobs/ tasks (tool for analysis)
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https://www.broadbandcommission.org/wp-content/uploads/2022/09/

Artificial-Intelligence-and-Digital-Transformation-Competencies-for-Civil-Servants.pdf

https://www.broadbandcommission.org/wp-content/uploads/2022/09/Artificial-Intelligence-and-Digital-Transformation-Competencies-for-Civil-Servants.pdf
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ICT-dependent
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https://www.broadbandcommission.org/wp-content/uploads/2022/09/

Artificial-Intelligence-and-Digital-Transformation-Competencies-for-Civil-Servants.pdf

https://www.broadbandcommission.org/wp-content/uploads/2022/09/Artificial-Intelligence-and-Digital-Transformation-Competencies-for-Civil-Servants.pdf
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2. Key ingredients for creating a digital 

competence framework

Building on previous success: DigComp and e-CF as a stepping stone

 not region or sector specific -> therefore relevant for public (as well private) sectors;

 used as common reference frameworks, profiling and competence assessment tools, and for building

learning solutions in several EU joint initiatives and large-scale projects;

 used to describe digital competence from user/ citizen perspective (DigComp) to specialists in IT (e-

CF), thus providing flexibility in mapping competences to various roles

 supported by the European Commission (EC) and widely used in EU Member States;

ESCO to be considered when developing the Competence Framework to provide a broader basis of 

competences, skills and knowledge that can support application in various use-cases.



3. Creare de conținut digital 

0. Fundamente, 

acces și atitudini 

față de 

transformarea 

digitală 

DigCompRo



0.1 Operating digital devices and technologies

0.2 Exploring digitalisation and digital transformation

0.3 Engaging with the digital world continuously, ethically and inclusively

1.1 Browsing, searching and filtering data, information and digital content
1.2 Evaluating data, information and digital content
1.3 Managing data, information and digital content

2.1 Interacting through and with digital technologies

2.2 Sharing and collaborating through digital technologies

2.3 Engaging in citizenship through media and digital technologies

2.4 Managing digital identities

3.1. Developing digital content and objects
3.2. Integrating and re-elaborating digital content
3.3. Creating, understanding and respecting copyright and licences
3.4. Programming

4.1. Protecting devices

4.2. Protecting personal data and privacy

4.3. Protecting health and well-being

4.4. Protecting the environment

5.1. Solving technical problems

5.2. Identifying needs and technological responses

5.3. Creatively, and innovatively using digital technologies

5.4. Identifying entrepreneurial opportunities& creating  added value through digital 
technologies

5.5. Embracing sustainable digital futures

0. Foundations, 
access, and digital 

understanding

1. Information and 
data literacy

2. Communication, 
interaction and 
collaboration

3. Digital content 
creation

4. Safety and 
sustainable use of 

resources

5. Problem solving 
and 

entrepreneurship



How are 

competences 

of the general 

competence 

framework 

enacted 

through digital 

technologies?

Mapping with 

the digital maturity 

of public 

administration in 

Romania

Leveraging previous work: General Competency Framework for civil servants



Q & A, thank you!

Work in progress.. 
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