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25.03.2015
News
NACS – closer to citizens
The National Agency of Civil Servants (NACS) meets its target group by diversifying the means of communication with them.

Thus, in addition to telephone appointments, at telephone 0374.112.725, interested persons may request a meeting with NACS President, József Birtalan, by filling out an online form on the Agency's website (www.anfp.gov.ro), under Team menu.

Appointment requests may be recorded directly at the Agency, using the InfoChiosc. This application uses touchscreen technology and is a new tool of communication with the public. As an electronic information product, in addition to programming appointments, InfoChiosc provides details of competitions, training offer, surveys, important announcements, contact details.

The way of interacting with the target group is the business card of an institution. We are concerned with communicating efficiently using user-friendly modern instruments, able to strengthen ties with citizens, said NACS president, József Birtalan.
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